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OUR ACTIVITY AND OUR MISSION
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Since 1960 Fincibec has been producing ceramic wall tiles

and architectural solutions for designers, companies and

private individuals. Fincibec is known all over the world for

the excellence of its ceramic surfaces, an expression of the

absolute quality of a production process that uses the best

technologies in the sector.

The quality of the products is the value at the base of the

philosophy of Fincibec, its employees and collaborators,

always in the pursuit of total safety. The beauty and quality

features of the solutions produced are complemented by

values such as environmental sustainability and social

responsibility. The products of the Company's Group

enterprises are used every day to carry out any project.

OUR MISSION

Our Company, in harmony with the positions expressed and

protected by the association system to which it adheres,

pursues with responsibility and moral integrity the goal of

developing the Italian economy.

Fincibec believes in the value of civil growth of the country,

protecting the transparency of its actions in the pursuit of its

economic, productive and corporate objectives.

Fincibec represents a point of reference for the most

demanding consumers, offering planners, architects and

interior designers the possibility of interpreting contemporary

design trends in the most effective way.



GENERAL PRINCIPLES

The Code of Conduct, adopted [by the Board of Directors] of

Fincibec S.p.A., gathers the principles and rules of conduct in

which Fincibec and its management recognize themselves and

defines the standards of conduct to which all those who operate

in the corporate context and in the name and on behalf of the

Company are subject.

Fincibec strives to ensure that the Code of Conduct is

considered "best practice" and also respected by those with

whom it maintains business relationships on a long-term

basis, such as: suppliers, third party dealers, consultants and

agents.

ADDRESSEES

The Code of Conduct applies to all members of the Board of

Directors, Statutory Auditors and managers of Fincibec, as

well as to the personnel (employees, parasubordinate

workers, external collaborators and all subjects who operate

with the Company on the basis of a contractual relationship,

even temporary). The Code also applies to all temporary

collaborators and other persons and companies acting in the

name and on behalf of the Company (agents, consultants,

suppliers of goods and services, partners in business

relationships), wherever in the world. All above subjects

collectively constitute our "workforce".

AIMS AND OBJECTIVES

Fincibec's Code of Conduct has the purpose of declaring and

spreading, with clarity and transparency, the values and

behavioural rules guiding the management and the Company in

the exercise of their business activities.

The observance of this Code of Conduct is essential to

guarantee a correct and effective performance of the business

activity and, consequently, to grant Fincibec the necessary

reliability and respectability.



THE ETHICAL AND CORPORATE
RESPONSIBILITY



THE ETHICAL AND CORPORATE RESPONSIBILITY

Fincibec bases its reputation on the quality of its products

and the service it provides to its customers, a quality that is

expressed through the production of products "to the highest

standards". Our policy allows the sales network to propose

itself to the customers always in a high quality and

professional way. We adopt an approach in commercial and

business relations based on correct behaviours and a

balance between respect for people and interest in the

Company.

Fincibec's Code of Conduct is intended to represent an ideal

alliance that the company makes with its customers, human

resources, collaborators, partners and main stakeholders.

THE CODE OF CONDUCT:

 identifies the guiding principles for the resources working

in the company and for the company;

 defines the fundamental commitments that the company

and its employees mutually undertake;

 expresses the company's position towards the

stakeholders with whom we dialogue.

It is a tool at the service of people, deriving from the values of

management, to enable everyone to generate and spread value.

The Fincibec’s Code of Conduct is based on the essential

principle of respect for laws and regulations in force.



OUR VALUES

LOYALTY AND TRUST

The constant attention to customers is the prerequisite and

the basis of our company policy, inspired by maximum

transparency and quality.

The loyalty to customers and the trust they place in us every

day are the core of the lasting relationship that unites us.

The way we manage our business is based on mutual trust

with customers and between colleagues, on full availability

and transparency towards all stakeholders with whom we

deal on a daily basis.

PRODUCT AND SERVICE QUALITY

Our products are the result of a perfect combination of

research, creativity and contemporary design, made

possible also by the constant technological updating of our

production plants.

The quality of our human resources and of our collaborators

is an essential element of the relationship we have with our

customers. Fincibec is committed to and promotes the

training, development and professional growth of its

structure and sales network.

INTEGRITY

Honesty, fairness and transparency in relations with all the

different stakeholders, the interests of one part of which must not

be violated for the benefit of those of others. In relations with third

parties, the Company undertakes to act correctly, avoiding

misleading information and behaviours such as to take unfair

advantage of others' positions of weakness or lack of knowledge.

LEGALITY

Fincibec considers the respect of national and international

regulations as a binding and unavoidable condition of its actions.

It therefore undertakes, also through careful prevention of the

commission of offences, to comply with these regulations as well

as with generally recognised practices.



OUR VALUES

DIGNITY

Respect for the individual, whatever their position in society,

and rejection of all forms of abuse, exploitation and

discrimination against the same. In hierarchical relationships,

Fincibec requires that authority is exercised fairly and prohibits

conduct that may unduly favour or harm the individual worker

in their position and dignity.

EQUALITY

To guarantee equal opportunities, protection and

enhancement of human resources, wherever they operate,

recognising them as a primary factor of success, and in any

case entitled to fair treatment, respectful of the specific nature

of each individual worker and aimed at guaranteeing

psychophysical integrity.

In particular, Fincibec does not tolerate discriminatory conduct

based on a person's political or trade union opinions, religion,

race, nationality, age, gender, sexual orientation, state of

health or other intimate characteristics.



STANDARDS OF CONDUCT



THE STANDARDS OF CONDUCT
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OUR STANDARDS OF CONDUCT RELATE PRIMARILY TO:

 PRODUCTS AND CUSTOMERS AND PARTNER COMPANIES

Our customers and partners are the focus of our daily work

 COMMUNICATION AND MARKETING

 HUMAN RESOURCES

Persons and collaborators are our most precious asset

 RULES OF CONDUCT IN THE COMPANY

 INSTITUTIONS, CONTROL BODIES

Transparency, fairness and clarity in relations with the 

Public Administration



THE PRODUCT AND THE CUSTOMERS

RELATIONS WITH CUSTOMERS

Fincibec deals transparently and fairly with its customers
exclusively on the basis of professional relationships,
technical expertise, product specifications and commercial
offers.

Fincibec and its sales network of agents and specialized
business partners adopt commercial policies based
exclusively on the quality and certified characteristics of the
products, on the understanding of the project and the
commercial offer, in order to always guarantee a quality
service without ever carrying out illegal actions.

All employees and collaborators of Fincibec shall perform
their duties with the highest degree of honesty and in
accordance with applicable laws. All forms of corruption,
extortion, unlawful influence peddling and other actions in
violation of the law are therefore prohibited.

Therefore:

 price lists are defined in a clear and transparent way;
 the discounts agreed with customers are regulated by

price lists or commercial conditions communicated to the
sales network and customers;

 delivery of products outside of internal business
procedures is prohibited.

The Company's achievement of positive results is based on
our ability to comply with the law in order to conduct
business with integrity.

COMPETITION LAW

Fincibec recognizes the value of competition in a competitive
market.

Specifically, Fincibec:

 prohibits its agents from entering into contracts or
agreements with customers which are aimed at limiting
dynamic and fair competition with other operators;

 defines its price lists correctly;
 independently determines the conditions of sale of the

services;
 prohibits the exploitation of any relationships with customers

that might lead them to treat competitors unfairly.



THE PRODUCT AND THE CUSTOMERS

PRODUCT TRANSPARENCY

The ceramic surfaces offered by the Fincibec Group are an

expression of absolute quality due to the use of the latest

technological processes and of aesthetically advanced

products with superior technical performance and unlimited

application possibilities.

The valuable characteristics of Fincibec collections,

excellence of Made in Italy, are also complemented by

values such as environmental sustainability and social

responsibility.

FREE SAMPLES AND PROMOTIONAL MATERIAL

Promotional materials and their use must be related to

customer's business and finalized to Fincibec's business

activity.

AGENT TRAINING

Fincibec guarantees the quality of its network of agents

through the provision of professional training on the marketed

products, company principles and applicable regulations.



BEHAVIOURAL PRACTICES

CONFIDENTIALITY OF INFORMATION

Fincibec safeguards the confidentiality of its proprietary

information (e.g. prices, financial data, strategic sales or

marketing plans, etc.), which are confidential and reserved

information or data, and requires from its human resources,

collaborators and agents the most rigorous observance of

the legislation in force, also with regard to the protection of

personal data (GDPR Regulation).

The obligation of confidentiality therefore extends not only to

information concerning the Company, but also to information

concerning customers, suppliers and commercial partners.

No addressee may benefit in any way, directly or indirectly,

from the use of private and confidential information or

personal data, acquired or collected during the activities

carried out for the Company.

The communication of confidential information to third parties

must be made exclusively by authorised persons and in strict

compliance with the applicable regulations.

IT IS ABSOLUTELY PROHIBITED TO:

• disseminate defamatory contents about the Company.

• Reveal or disclose or make disclosable to third parties,

use or make usable any business secret or process or

any information relating to the Company's business,

products, negotiations, operations and affairs.



COMMUNICATION AND MARKETING

COMMUNICATION, ADVERTISING AND SOCIAL NETWORKS

In the context of advertising in newspapers, magazines and

on the web, it is mandatory to follow the rule of transparency,

using as an imperative criterion the clear separation between

information and advertising, in order to always guarantee the

reader the immediate recognition of the promotional message.

Fincibec bases its communication on the principle of the free

judgement of the addressee. Fincibec's daily communication

is the expression of this, which takes as necessary references

the impartiality of meaning for all addressees and the

truthfulness of the contents to promote product quality,

professionalism and respect for the laws in force.

All this has particular relevance on the use of social media,

through which the Fincibec Group's credibility must be shared

but, at the same time, primarily protected by all its employees. These are the necessary ways of operating in Fincibec’s

communication: total sharing of values and protection of the

same through continuous verification of the contents

produced.



HUMAN RESOURCES

A SAFE AND SUSTAINABLE WORKING ENVIRONMENT

Fincibec is committed to spreading and consolidating a culture
of work safety, both internally and externally, that develops an
awareness of risks and promotes responsible behaviours by
all employees.

Fincibec acts in compliance with current legislation on safety
and health in the workplace. To this end we carry out
interventions of a technical and organizational nature, through:

 the introduction of prevention procedures with respect to
safety risks in the workplace;

 an adequate analysis of the risks and of the resources to
be protected;

 the definition and development of training and
communication interventions at all levels of the
organisation;

All employees are constantly reminded to comply with the
rules and procedures for the protection of their own safety and
that of their colleagues, to use personal protective equipment
and to promptly report any anomalies to their direct superior.

NEGOTIATION AND WORKERS' RIGHTS

Our decisions and conduct towards collaborators take into
account regulations and collective agreements (where
required by relevant legislation).

OCCUPATIONAL SAFETY

Fincibec recognizes as a value the respect of the regulations
on safety and hygiene at work regulated by the Decree-Law
81/2008, as well as all other regulations in force on the
subject.

We monitor health and safety risks in the workplace, update
the Risk Assessment Document and provide the necessary
training for our employees.

Each employee of the Company shall not place other
employees at unnecessary risk that may cause harm to their
health or physical safety.

All those who work for the Company are responsible for the
good management of and compliance with the procedures
adopted regarding the safety and health of the work
environment.



HUMAN RESOURCES

EQUAL OPPORTUNITIES, DISCRIMINATION AND HARASSMENT

We guarantee equal opportunities to all our employees and
collaborators, at all levels, also favouring inclusion processes
for people with disabilities. We are against any form of
discrimination or harassment.
We promote and reward our people based solely on results
and work performance.
We foster a corporate climate of tolerance and respect for
human dignity. It is therefore prohibited to:
 behave in such a way as to create an intimidating or

offensive atmosphere towards colleagues or collaborators;
 behave in a manner that may offend the sensitivity of

others, including attitudes of a sexual nature (such as
unwanted physical contact, gestures and statements with
sexual connotations and the display of images);

 take retaliatory action against any employee who in good
faith opposes or reports cases of discrimination,
harassment or personal injury.

SELECTION AND INTEGRATION IN FINCIBEC

The selection and evaluation of the personnel to be hired is
carried out on the basis of the correspondence of the
candidates' profiles with those required and the company's
needs.
The recruitment process is performed with respect for equal
opportunities and the individual, in a structured and clearly
explained manner. We provide the candidate with correct and
comprehensive information about the organization and the
position for which they will be evaluated.

FINCIBEC GUARANTEES SUSTAINABLE WORKING CONDITIONS

The Personnel are hired with a regular employment contract
in accordance with and in compliance with current regulations,
the National Collective Labour Agreement and company
supplements.

 Prohibition of employment of foreign and non-EU workers
without a residence permit.

 Prohibition of exploitation through irregular, forced or
compulsory labour.

 Prohibition of discriminatory practices of any kind.
 Prohibition of disciplinary practices, harassment or

mistreatment.
 Prohibition of child labour.



RULES OF CONDUCT IN THE COMPANY

CONFLICT OF INTEREST

Each member of the Corporate Bodies and each employee or
collaborator is required to avoid situations or activities in
which a conflict of interest may arise.

The expression "conflict of interest" shall mean any situation
that may interfere with one's ability to make impartial
decisions in the best interests of the Company.

In the event that a conflict of interest arises in a given
operation or circumstance, the collaborator, employee,
partner or director is required to inform their superiors/contact
persons and, if necessary, to refrain from any deliberations or
decisions in this regard.

CORRUPTION

All Fincibec employees shall maintain relationships inside
and outside the Company with integrity, honesty and fairness.

Fincibec does not allow any behaviour consisting in
promising or offering directly or indirectly money or similar
benefits to customers, suppliers, public officers or persons in
charge of public service, or their relatives, from which
advantages may be gained for the Company.

GIFTS, GIVEAWAYS AND BENEFITS

Gifts and giveaways of a value exceeding reasonable limits or
inconsistent with normal commercial and working relations
create situations of conditioning and therefore interference in the
performance of the working relationship, which must be free from
obligations of gratitude. Therefore, Fincibec prohibits its
collaborators and agents (as well as their family members) from
accepting and requesting for themselves or others, gifts, benefits
or favours offered by persons with whom they have business
relationships, which may compromise their independence of
judgement or create the suspicion that this could be
compromised.

Furthermore, Fincibec employees and agents are not permitted
to grant benefits or give gifts to third parties that go beyond
normal business courtesy and can therefore be perceived by the
recipient as attempts to influence their decisions and behaviour.



RULES OF CONDUCT IN THE COMPANY

UNLAWFUL BUSINESS ACTIVITIES

Fincibec and its employees take the utmost care to ensure that
they are not involved in activities that may imply laundering (i.e.
accepting or processing) of incomes from criminal activities in
any form or manner.

Each collaborator must check available information, including
financial information, information on business partners and
suppliers, in advance, in order to ascertain their respectability
and the legitimacy of their activities before establishing
business relations with them.

Fincibec collaborators are required to:

 make payments for goods and services provided to the
Company only by means of transfer approved by internal
procedures and documented;

 avoid payments to persons or entities in countries other than
that in which they reside, conduct business activities or have
delivered the goods or provided the services;

 have business relations only with customers willing to
provide the information necessary to verify the legitimacy of
their business activities and the origin of the funds used;

 collect sales by cheque, electronic transfer or payment
mandate in which the customer is indicated as the payer;

 refrain from shipping goods to customers in a manner that is
not consistent with standard procedures.

CHOICE OF SUPPLIER

The choice of suppliers and the purchase of goods and
services are carried out in compliance with the principles of
impartiality and independence and on the basis of objective
requirements of integrity, quality, efficiency and cost-
effectiveness, ensuring sufficient competition for each
supply request (e.g. considering several companies before
choosing).

The stipulation of a contract or purchase order with a
supplier must always be based on relations of extreme
clarity and transparency, avoiding any form of mutual
dependence or conflict of interest.

Fincibec pays suppliers a fee commensurate exclusively to
the service indicated in the contract and payments may not
in any way be made to a party other than the contractual
counterparty, except in cases of assignment of credit.



RULES OF CONDUCT IN THE COMPANY

THE PROTECTION OF PERSONAL DATA

Fincibec ensures the confidentiality of the information in its

possession, the observance of the regulations regarding the

collection, processing and storage of personal data and

refrains from seeking confidential data through illegal means.

Company employees must acquire and process only the data

necessary and directly related to their duties. They are

obliged to store these data in such a way as to prevent third

parties from gaining knowledge of them.

It is prohibited to communicate and/or disclose confidential

information and sensitive data except in the manners and in

accordance with the procedures provided for by the GDPR

(EU Regulation No. 679 of 2016) on the protection of

personal data.

It is in no way permitted for anyone who comes into

possession of information relating to the company and/or to

any stakeholder to disseminate or use such information

outside of the purposes for which it has been authorized or

for purposes not related to the exercise of their activity.

PROTECTION OF COMPANY'S ASSETS

Each collaborator is required to diligently protect the
company’s assets through correct and responsible behaviours
and in line with the operating procedures established to
regulate their use and is required to accurately document their
usage.
In particular, each collaborator must:
• accurately use the assets entrusted to them;
• avoid improper use of company's assets that may cause

inefficiency or prejudice the company's interest.

Each collaborator is responsible for the protection of the
assets entrusted to them and has the duty to promptly inform
the appropriate functions of any threats or events harmful to
Fincibec.



RULES OF CONDUCT IN THE COMPANY

ACCOUNTING AND INTERNAL AUDITS

Each collaborator and every company function is responsible
for the truthfulness, authenticity and originality of the
documentation and information processed.

Adequate supporting documentation must be kept for each
accounting entry that reflects a corporate transaction, which
can be easily found and filed according to appropriate criteria
for easy consultation.

The Company, in order to ensure the regular keeping of
compulsory accounting records, the correct preparation of the
financial statements, reports, schedules and corporate
communications in general, a regular control activity of
internal and external bodies and of the Public Authorities,
obliges its directors, collaborators and third parties acting on
its behalf to respect, in particular, the following principles:

 drawing up clearly the financial statements and corporate
communications required by law and giving a true and fair
view of the financial and net asset situation;

 not preventing or in any way hindering the performance of
the control activities legally attributed to the persons in
charge;

 in communications to the Public Authorities, not exposing
untrue facts about the economic, net asset and financial
situation, or concealing other facts that relate to the above
situation.

Any collaborator who becomes aware of omissions, violation,

falsifications or negligence in the accounts or in the supporting

documentation on which the accounting records are based, is

required to report the facts to the appropriate control bodies.

The Company recognizes the primary importance of internal

control for a correct management and the reliability and

credibility of corporate reporting.



RELATIONS WITH INSTITUTIONS AND PUBLIC BODIES

Fincibec and its collaborators must behave correctly in the

businesses of Company interest and in relations with the

Public Administration.

Any action contrary to the Company's policy is prohibited for

any person acting on its behalf.

In no case may the pursuit of Fincibec's interest justify

unlawful or illegal conduct that does not respect the laws in

force and comply with the rules of this Code of Conduct.



RELATIONS WITH SUPPLIERS

When Fincibec participates in business initiatives of various

nature jointly with other parties, either by establishing joint

ventures with one or more partners or by acquiring shares in

companies where there are shareholders, the addressees

shall:

• establish relationships only with partners or other

shareholders who have a reliable business reputation, are

inspired by ethical principles compatible with those of the

Company and operate in line with the Code of Conduct;

• ensure the transparency of agreements and avoid the

signing of deals and/or agreements contrary to the law;

• promptly report to the appropriate company department

any conduct by the subsidiary company, joint venture,

partner or shareholder that appears contrary to the Code

of Conduct.
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